
Joint Statement 

This is a joint statement between Bridge International Academies Limited and the Complainants on 

disputed circumstances related to a child, who was a pupil at a Bridge school.  

The Complainants filed a complaint in 2020 with CAO in relation to a former IFC investment in Bridge 

International Academies Limited (#32171, #38733, #39170, #39224) in Kenya. This complaint was marked 

Bridge 3.  

Following CAO’s assessment of the complaint, the Parties expressed willingness in engaging in a voluntary 

dispute resolution process facilitated by CAO. The Parties signed a Ground Rules and Framework 

agreement that guided their engagement on 1 August 2023.  

As a result of the voluntary dispute resolution process, the dispute was resolved on 14 June 2024.  


